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Community Engagement Statement 

The City of Bronson strives to provide effective communications that meet city goals and objectives 

as well as provide transparency in governance through a variety of methods to share ideas and 
information and understand the needs of the residents. 

Community Engagement Objectives 

• The City of Bronson will provide information by a diverse means of methods through the 
utilization of current and best communication practices keeping abreast of technologies 

and advancements in communications. 
 

• The City of Bronson will provide communications in relation to emergency 

communications, crisis communications, press conferences, policy governance, 
transparency in governance, ribbon cuttings and grand openings, city events, public 

service announcements and general public information. 
 

• The City of Bronson will encourage public participation allowing residents to voice their 

opinion, provide feedback and comments. 
 

• The City of Bronson will encourage permitted use of the public rights of way with 
telecommunications providers to foster technology. 

 

• The City of Bronson will provide information and shared services to residents and to 

neighboring municipalities, shared service partners and regional partners. 
 

• The City of Bronson will gather insight and ideas that further the mission of providing 

information to city residents. 
 

Transparency in Governance 

The highest priority of the City of Bronson is to provide residents with increased access to 

transparency in governance through relevant information and in a timely fashion through 
multimedia platforms including web, digital and print. 

• Governance is not exclusive to government affairs. Governance includes businesses, 
nonprofits, nongovernment organizations, associations or any group engaged in some 
purposeful activity. 

• Transparency refers to the availability of information to the general public and clarity about 
government rules, regulations and decisions. 

• Transparent procedures include open meetings, financial disclosure statements, freedom of 
information legislation, budgetary review and audits. 

 

• Transparent governance means not hiding anything to citizens, not engaging in shady deals 
and not making whimsical or discretionary decisions. There are clear guidelines to adhere 
upon. Openness is encouraged. 
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• Overall, transparent governance ensures that money is spent to its intended purpose. This 
also establishes trust. After all, the government is instituted for the purpose of serving the 
needs of the people, in an efficient, honest and effective way. Hence, desired goals or 
outcomes are met. 

 

Emergency Communications 

The City of Bronson will make public health and safety its top priority. 

The City of Bronson will provide public safety information before, during and after a disaster or 
emergency. 

The City of Bronson will work with appropriate internal and external agencies to communicate 

effectively, appropriately and efficiently including Police, Fire, the Emergency Management 

Team and Branch County 911. 

The City of Bronson will provide public notifications to as many people as possible within the 
service area. 

The City of Bronson will utilize all communication outlets, including the city website and 

the city’s Facebook page. 

Diverse Means of Communications Methods 

The City of Bronson will provide information and encourage the engagement of citizen participation 

using a diverse means of methods utilizing current and best communication practices, keeping 

abreast of technologies and advancements in communications. 

The City of Bronson will be sharing Non-Critical Information to the public regularly. 

• Digital Media: Website, Facebook page, and emails. 
 

• Print Publications: Reports, Public Notices, Mailers, Fact Sheets, Newsletters, 
Brochures, Flyers, Magazines, Posters and Banners as appropriate. 

 

• Media Relations: Press Releases and Press Conferences during emergency situations. 
 

• Word of Mouth: Key stakeholders, Community Influencers, and the general Public. 
 

Diverse Means of Distribution Methods 

The City of Bronson understands the diverse and broad methods in which people communicate, 

receive messages and look for information. In an attempt to be as inclusive and as welcoming as 
possible, communications methods are distributed broadly. 

• Bronson Banter (1,050 delivered 2-3 times per year): Distributed to each household in 
The City of Bronson (2,293). 

 

• Postings at City Hall entrances and bulletin boards.   

• Press Releases: Distributed to media outlets and various organizations within the Greater 

Bronson and Branch County Area, based upon a media contact list that is updated regularly.  
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• Social Networking: Shared information and events on relevant to City and area events. 
 

Media Relations 

The City of Bronson will work with the media for the purpose of informing the public of 
information in a consistent and credible manner, coordinating with people responsible for 
producing news and features in mass media. 

 

• Television Outlets: WWMT, FOX 17, WZZM, WILX, WOOD TV  

• Newspaper/Magazines: Sturgis Journal, Coldwater Daily Reporter  

• Online Magazine Publications: Mlive.com 

 

• Radio: WTVB, WBET, WNWN, WLKI  

• Colleges/Universities/Public Schools: Bronson Community Schools, Glen Oaks Community 
College (Bronson Community Schools satellite campus).   

• Municipalities/Organizations: Michigan Municipal League (MML). 
 

Public Relations 

 

The City of Bronson will connect with the public and internal staff in a favorable manner in 
which to build mutually beneficial relationships. 

The City of Bronson will create materials to share with the media in a consistent and clear manner 

for media alerts, press releases and other media related materials. 

 

Social Media Networking 

The City of Bronson’s goal is to share and exchange information with those interested in topics 
relating to the Bronson community.  Posted comments and images by the public do not 
necessarily represent the views of City of Bronson or its employees. 

The City of Bronson welcomes comments on City of Bronson’s social media accounts. The 
purpose of City social pages is to present matters of public interest to the Bronson community. 

The City of Bronson encourages the public to submit local photos, questions, comments 
and concerns. 

The City of Bronson expects ideas and information be shared in a respectful manner on any social 
media account operated by the City of Bronson.   

The City of Bronson does not agree with or endorse every comment that individuals post on social 
media sites operated by the city. 
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Community Participation 

The City of Bronson will provide a variety of opportunities and ways for people to become 
involved and participate. 

The City of Bronson will offer a diverse variety of opportunities for community members to become 

involved in ways to give back to the community such as events, volunteering, sponsorship 

opportunities, regional and nonprofit partnerships, public service and more. 

Open Meetings 

The City of Bronson will be in accordance with the Open Meetings Act PA 267 of 1976; to require 

certain meetings of certain public bodies to be open to the public, to require notice and the keeping 

of minutes of meetings; to provide for enforcement; to provide for invalidation of governmental 

decisions under certain circumstances, to provide penalties and to repeal certain acts and parts of 

acts. 

City of Bronson Official Meetings are open to the public, except closed session meetings as 
provided for in the Act. 

Each City of Bronson official public meeting allows the opportunity for members of the public to 

make an up to 3-minute public comment unless the meeting chair allows for additional time for 

good cause. Members of the public have the opportunity to make public comment at the beginning 

of meetings and during public hearings. 

First Amendment 

The City of Bronson will uphold the First Amendment of Speakers’ Rights to Freedom of Speech 

except speech that is not protected, such as true threats of violence, incitements to take illegal 

action or is harmful in certain other ways as determined by the Supreme Court. 

The City of Bronson recognizes and upholds Freedom of Expression in different types of forums 
as described by the Supreme Court; traditional public forums, designated forums and limited 

public forums. 

The City of Bronson upholds the Freedom of the Press to circulate opinions in print without 
censorship by the government. 

ADA Compliance 

City of Bronson Meetings are held in a facility accessible to persons with disabilities. 

The City of Bronson will accommodate individuals with disabilities requiring auxiliary aids 
or services. 

Individuals requiring disability services should contact the City Clerk’s office. A seven-day notice 

is required. 

The City of Bronson strives to provide electronic documents, videos and information technology 

accessible to people with disabilities.  In 2021, the City updated its website to meet ADA guidelines 
for those with disabilities.   
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Public Hearing Notices/Legal Notices/Legal Ads/Zoning Amendments 

Statutes require these processes be noticed in a newspaper of general distribution in the City of 

Bronson (Coldwater Daily Reporter), as well as mailed to neighbors within 300 feet at least 15 
days prior to the meeting. 

Notices are sent to the local newspaper, posted on the City of Bronson website, included in the, and 
displayed on the Official City of Bronson Meetings Bulletin Board and entry doors at the City Hall.    

Press Conferences 

Meetings organized for the purpose of officially distributing information to the media, make an 

official announcement and answer questions from the media. A press conference is led by the 
City Manager, executive management and/or appointed press liaison. 

Community Involvement 

The City of Bronson will collaborate with regional partners, businesses and community members 
to provide opportunities for involvement in areas of economic development, master planning, 

decision-making and outreach. 

The City of Bronson will offer a diverse method of opportunities for community members to 

become involved and to give back to the community such as events, volunteering, sponsorship, 
nonprofit partnerships, public service and more. 

Charrettes 

The City of Bronson will work with regional partners to host charrettes and encourage 

community involvement in charrettes for planning purposes.  Charrettes are meetings in which 

stakeholders take part in a participatory planning process in an effort to collaboratively design a 

solution to a problem. 

The City of Bronson encourages charrettes as an opportunity for residents to provide community 
input and feedback for designers and planners as an inclusive participatory process of planning. 

Surveys 

Utilize online and paper surveys for purposes of gathering public opinion and data for projects, 
initiatives and key decisions. 

Key Stakeholders/Groups 

Bring together stakeholders for collaborating decision making options for the City of Bronson’s 
operations, policies and key decisions. Stakeholders include, but are not limited to: 

• Regional Partners  

o Michigan Economic Development Corporation  
o  South Central Michigan Planning Council 
o Branch County Road Department 
o Michigan Department of Transportation 
o Branch County Office on Aging 
o Branch Area Transit Authority  
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• Non-Profits/Associations  

o Kiwanis 
o Masons 
o American Legion 
o Knights of Columbus  
o Area Churches/religious groups 

  

• Education Providers 

o Bronson Community Schools 
o Glen Oaks Community College (Bronson Community Schools satellite campus)  

 

• Residential 
o Neighborhood Groups  

 

• Businesses 

o Branch County Economic Growth Alliance 
o Downtown Development Authority 
o Bronson Chamber of Commerce 
o Coldwater Area Chamber of Commerce 
o Branch County Associate of Realtors  

  

• Neighboring Municipalities/Shared Services Providers 

o City of Coldwater  
o City of Sturgis  
o Village of Union City 
o Village of Quincy 
o Bronson Area Fire Association Members 

o Bronson Township 
o Gilead Township 
o Matteson Township 
o Noble Township 
o Batavia Township 
o Bethel Township 

 

Third Party Compliance 

The policies and procedures in this plan will apply to any third-party consultants who assist with 

City planning and their adherence is expected. Developer(s) interested in working in the City of 

Bronson are encouraged to engage with the City Manager/Zoning Administrator for early feedback 

on the project. In addition, it is strongly recommended that developers engage local residents for 

early input and support of the project. 


